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Your VSP® Team

Michelle Grider
Account Executive
13 Years of Service
Michelle.Grider@vsp.com
800-852-7600 x4735
916-463-3926 fax
8:15AM – 4:45pm (PST)
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Key Topics

• How does vision care fit into your benefits 
strategy?

• Strength of the VSP Doctor Network

• VSP Products

• Underwriting Guidelines

• Installing a VSP Plan

• Questions?
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How does vision care 
fit into your benefits 
strategy?

The Real Cost of 
Vision
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What’s Important to Consumers

Source: Jobson Consumer Perceptions of Managed Vision Care Survey, 2012

#2 Access to all 
provider types

#3 Ability to go to 
many different 
locations

#4 Customer service
#5 Convenience
#6 Ease of access to 

benefit information
#7 Claim turnaround 

time
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Vision cost is more than premium



3/26/2014

7

VSP Proprietary & Confidential

How we do it:
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How do you determine 
the best network for 
your employees?

A Network 
Employees Want
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Better Network Choices

56,845
Access 
Points

VSP Doctors Retail Chains Out-of-network

Give your employees the freedom to choose 
the provider and eyewear that’s right for them.
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VSP Doctor Experience

Exclusive discounts
and special offers

Extended hours

Providers where 
you live and work
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Direct Pay Convenience

Walmart submits 
claim to VSP

Employee says,
“I have VSP” and 
pays any co-pays* 

VSP pays claim

More Out-of-Network Options
Your employees also have the 
freedom to choose any other 
provider and enjoy a generous 
reimbursement schedule.

*In addition to any overage exceeding their out-of-network allowance.
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How can VSP
help reduce
healthcare costs?

Reducing
Healthcare Costs
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Diabetes Reaching Epidemic Proportions

By 2015, for every 1,000 employees, 170 will 
have diabetes at an annual cost of $474,000.

Sources: CDC Behavioral Risk Factor Surveillance System; Narayan, Impact of Recent Increase in Incidence on Future Diabetes Burden, Diabetes Care 
2006; 29:2114-2116, Boyle, Projection of the year 2050 burden of diabetes in the US adult population, http://www.pophealthmetrics.com/content/8/1/29; 
Institute for Alternative Futures projections
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Sources: Archives for Internal medicine, “Preventive Health Examinations and
Preventive Gynecological Examinations in the United States.” 2007 VSP Utilization Data.
http://www.upi.com

Increase employee access 
to preventive care.

Only 1 out of 5
Americans get annual
physical exams.

3 out of 5 members
get annual eye exams.

But, only 50% of 
those get preventive 
screenings.

This increases the 
opportunity for earlier 
detection by 6X.
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Total Cost Avoidance

For every 1,000 
employees, you can 
avoid $80,274 in lost 
productivity and 
healthcare costs over 
two years with VSP.

Human Capital Management Services study on behalf of VSP, 2010; based on VSP book-of-business utilization rates

$35,739
Hypertension

$14,765
Diabetes

$29,770
High Cholesterol
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Employer
• Reduced healthcare costs
• Higher utilization
• Increased retention

Employee
• Lowest out-of-pocket costs
• Convenient network
• Higher satisfaction

Everyone Wins with Smarter Vision CareTM
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VSP Products
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Underwriting Guidelines 
& Commissions
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Core rates
75%-100% employer paid or bundled with another 
benefit on a joint enrollment basis- all employees and 
dependents on the group medical plan or the group 
dental plan enroll on VSP 

Voluntary rates
Minimum of 5 employees enrolling.  Changes to 
enrollment status can be made during the client’s 
annual open enrollment only.
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Annual Premium Paid by
the Client Commission Paid to Broker

First $5,000 10.00%
Next $5,000 5.00%
Next $10,000 3.56%
Next $10,000 3.00%
Next $20,000 2.31%
Next $200,000 1.44%
Next $250,000 0.73%
Exceeding $500,000 0.35%
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Implementation with 
VSP
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New Group Set Up
Refer to the three easy steps in the New Group 
Submission Checklist and Procedures

1. Complete Master Application

2. Complete Dependent Tracking Membership 
Template

3. Submit to Michelle.Grider@vsp.com 10 days prior to 
effective date to ensure group will be active on the 
first of the month.
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What’s Next?

Once installed the client and brokers will have two contacts to 
assist with account management and renewal processes

Western Support Team
800-216-6248

vspwestern@vsp.com
Assists with:
• Billing
• Membership
• Supplies
• General Questions

VSP Client Manager
(assigned at time of 

implementation)

Assists with:
• Renewals
• Benefit plan changes

Customer Service is available for the members.
800-877-7195 or vsp.com  
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Your Benefit is Easy to Use

• No claim forms or paperwork for our 
members. Members can easily find a 
provider or find out more about their 
benefits by:
– Visiting our Web site at vsp.com

– Calling our toll-free number at 800.877.7195

Member 
receives 

care

Member 
pays for 

non-covered
services

Member 
contacts 

VSP 
provider
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vsp.com

Visit vsp.com or call us at 800.877.7195 anytime.
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Benefits Managers Homepage
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Eligibility Management
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©2012 Vision Service Plan. All rights reserved.
VSP, WellVision Exam, VSP Signature Plan, and VSP Choice 
Plan are registered trademarks of Vision Service Plan. 
Smarter Vision Care is a trademark of Vision Service Plan. All 
other company names and brands are trademarks or 
registered trademarks of their respective owners.
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