
Bereavement Support 
We offer confidential and professional support services 
to all family members and beneficiaries to cope with 
the loss of a loved one. Covers all employees, family 
members and beneficiaries regardless of location or 
relationship through a dedicated toll-free line. 

Grief counseling is available with up to 3 telephonic grief counseling 
sessions for assessment and referral. All sessions are conducted by 
licensed mental health clinicians.

Legal and financial consultation is available for estate planning, deeds, 
wills and trusts. This includes one 60-minute in-office or telephonic 
consultation with a local attorney and 25% discount for continued 
services. It also includes telephonic financial consultation and an 
optional 30-day financial coaching benefit with 90-day action plan. 

ACI Specialty Benefits  •  (855) 775-4357

Identity Theft Benefit
When Identify Theft occurs oftentimes it’s difficult to think about 
everything you will need to do. With a trusted partner by your side, 
InfoArmor’s unique combination of proprietary technology and 
remediation expertise provides peace of mind every step of the way so 
you can live confidently. 

Through our full-service remediation and reimbursement you will 
receive dark web monitoring which looks out for a participant’s Social 
Security number. Bots and human intelligence scour closed hacker 

forums for compromised credentials and other personal 
information, and we provide up to $25K in identity fraud 
expense reimbursement for out of pocket costs.

Lost wallet assistance provides you the opportunity through a vault to 
protect user IDs and passwords, ATM/credit cards, checking accounts, 
driver’s licenses and health insurance cards.

InfoArmor  •  (855) 246-7347

Travel Assistance 
Your 24/7 travel emergency companion includes 
around-the-clock access to On Call International’s 
24-hour, toll-free travel assistant services.
Whether you need help with an illness or injury,

lost passport, missing luggage or even a prescription refill, you and 
your covered dependents have access to a personal travel emergency 
companion anytime you’re more than 100 miles away from home.

Covered services includes pre-trip assistance, emergency medical 
transportation, emergency personal assistance services and medical 
assistant services.

On Call International 
US (800) 456-3893   •  Worldwide (603) 328-1966

Value Added Services
from Reliance Standard

Reliance Standard offers Value Added Services at no extra cost.

This information is not an insurance policy and does not describe the entire plan. For more detailed information you must ask your employer’s Human Resources 
benefit manager. There is a detailed description of plan’s provisions, limitations and exclusions in the Certificate of Insurance which is issued to you after your 
application is processed. The availability of the described products, benefits and features may vary by state. Group coverage is underwritten by Reliance Standard 
Life Insurance Company. Reliance Standard Life Insurance Company is licensed in all states, (except New York), and the District of Columbia, Puerto Rico, the US Virgin 
Islands and Guam.  In New York, insurance products and services are provided through First Reliance Standard Life Insurance Company, Home Office: New York, NY. 
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