
Connexion is committed to helping brokers thrive in an ever-changing market by providing hands-on support at every stage of the sales cycle. We strive to 
deliver expert guidance, technology, and platform access across the entire Premera Small Group sales process from pre-sale preparation through        

post-renewal, while serving as your advocate with carrier partners. By managing the details and proactively addressing potential issues early, we help 
streamline workflows, maintain seamless coverage for your groups, and give you the confidence to support clients year-round while growing your business.

Why Brokers Choose Connexion:
• Supporting Pacific Northwest brokers and 

agencies for 35+ years

• Hands-on guidance across the entire 
Premera Small Group sales cycle

• Acting as your advocate with carrier partners

What We Provide:
• One Platform:

Streamlined online quoting and enrollment

• Dedicated Producer Support:
Live call answering and fast response times

• Experienced Sales Executives:
Carrier-savvy, responsive experts

• Broad Product Portfolio:
Small Group Medical + Ancillary Solutions

• Commission Oversight:
From payment tracking to carrier issue resolution. 
Connexion protects your revenue and ensures 
you are paid accurately and on time

• CNX performs Carrier Data Review and
Setup to ensure accuracy from the start

• CNX provides group structure and 
eligibility guidance for your clients so you
can advise without second-guessing

• CNX provides enrollment platform access,
producer education & ongoing product 
and platform training so you that you can
be sales-ready

• CNX reviews and offers brokers early 
issue identification to prevent delays and
flag potential challenges to enrollment 
upfront

Before Sale

• CNX offers enrollment guidance and
submits enrollment applications

• CNX manually pulls carrier reporting
and app tracks with the carrier to 
keep you informed and give you 
clear visibility on progress

• CNX provides producer support for
missing information and 
documentation follow-up

• CNX offers ongoing coordination
with carrier on your behalf to 
minimize back-and-forth follow-up
for you

During Enrollment
• CNX processes renewal intake info and

performs carrier audit 90 days prior to
effective date, giving you time to address
concerns before they impact your client

• CNX provides renewal reporting and
producer outreach to capture and share
all renewing groups for our brokers

• CNX provides compliance follow-ups and
helps brokers remember their carrier
deadlines

• CNX features hands-on renewal resolution 
support through the effective date

Post-Sale & Renewals

Connexion: Your Premera Sales & Service Extension
Helping Brokers Grow, Reduce Risk and Save Time at Every Stage

What Brokers Say About Working w ith Connexion

“Working with Connexion is like having an extended 
department of excellent teammates without the labor 

costs! Love how they are always following up and being 
proactive on letting us know about deadlines and 

market conditions before the competition.”

“The Connexion Team is one General Agency that I feel goes 
above and beyond the norm. They seem to work seamlessly as a 
"team" at every level and that makes my life easier when servicing 
my clients and getting information needed. They may not always 

know the answer off the top of their head, but they always follow up 
and are willing to help in anyway they can- I truly appreciate their 

efforts."

“I can always count on the Connexion team to work 
hard for our mutual clients. They are responsive, 

knowledgeable, eager to help, and always easy to 
work with.”
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